
City Shelter Last Update Beds Gender Age Range Note Intake Info Accessibility

ADULT

Victoria

Arbutus Shelter
2915 Douglas Street, Victoria
250-360-0093 or 250-360-0182

Mar 18 19:19 0 All 19+ Sign up at 8am. Beds
assigned at 6:00 pm.

Victoria

Rock Bay Landing Emergency Shelter 
535 Ellice Street, Victoria
250-383-1951 Mar 18 11:21 0 All 19+

Shelter seekers
please call after

3pm for availability.

24hr.Shelter seekers
please call as early as

possible for
availability.

MEN

Victoria

Salvation Army ARC
525 Johnson Street, Victoria
250-384-3396 Local 1

Mar 18 11:21 2M Male 19+ Call for intake

YOUTH

Victoria

KEYS Kiwanis Emergency Youth
Shelter 
2117 Vancouver Street, Victoria
250-386-8282

Mar 18 11:21 7Y All 13-18 24hrs. Intake criteria
must be met.

LINE UP
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Victoria

First Met Shelter
919 Pandora Ave, Victoria
250-388-7112 local 222

Mar 18 11:21 34 All 19+

Overnight shelter that
can accommodate 34

people, operating
from 7:30 pm to 6:20
am. For intake, sign
up in person at the
front desk of Our

Place Society. Clients
must arrive no later

than 8:30 pm to
confirm that a space

is available.

WOMEN

Victoria

Sandy Merriman 
809 Burdett Avenue, Victoria
250-480-1408

Mar 18 19:19 0 Female 19+
24hr. Self-identified

women.

EWR SHELTERS

Victoria
DAYTIME Warming Centre - Cook
Street Village Community Centre
380 Cook Street, Victoria

Mar 4 12:47 N/A All CLOSED 9AM-7:30PM

Victoria

Salvation Army ARC Chapel EWR
525 Johnson Street, Victoria
250-384-3396

Mar 7 12:37 N/A All 19+ CLOSED OPEN 8:30PM-
8:00AM

Victoria

Warming Centre - Victoria Curling
Club
1952 Quadra Street, Victoria Mar 4 12:47 N/A All 19+ CLOSED

Open 8:30pm - 8am.
Located in the
basement level
meeting room.

SEASONAL HEAT SHELTERS

Page 2 of 3
Updated 3/18/2024 7:19 PM

Shelter and Street Help Line
Dial 2-1-1

Shelter List

Email: help@bc211.ca
Proudly funded and supported by United Way Greater Victoria List courtesy of bc211 © 2017 bc211

https://www.google.ca/maps/place/919 Pandora Ave, Victoria
https://www.google.ca/maps/place/809 Burdett Avenue, Victoria
https://www.google.ca/maps/place/380 Cook Street, Victoria
https://www.google.ca/maps/place/525 Johnson Street, Victoria
https://www.google.ca/maps/place/1952 Quadra Street, Victoria


City Shelter Last Update Beds Gender Age Range Note Intake Info Accessibility

Victoria

Daytime Warming Centre - SOLID
outreach society
926 Pandora Ave, Victoria
778-751-8296

Feb 8 15:48 N/A All OPEN daily
8:30am - 7:30pm.
Meals, snacks and

hot beverages served.

Victoria

Rock Bay Landing - Seasonal Shelter
535 Ellice Street, Victoria
250-383-1951

Feb 26 11:40 N/A All 19+ OPEN nightly 9pm-8am

Victoria

St. John the Divine Anglican Church -
Seasonal Shelter
1611 Quadra Street , Victoria 
250-383-7169 ext 226

Feb 8 15:41 N/A All 19 OPEN nightly
Hours: 9pm-8am.
Well-behaved pets

allowed.
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